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Tab.2 Exploratory factor analysis and common factor naming

A R T 3T NRTFdS
A &
1 2 3 4 5 6 7 (VEAs &
S EE S GFL 0.667 NHRSS R Z GF
MBS S GF2 0.747
H2Z ks> GF3 0.726
TR0 GF4 0.759
RS 5] GF5 0.687
ZiRRE GF6 0.788
FARAAER GF7 0.681
F|IR LYL 0.829 TR SR Z LY
{378 LY2 0.703
TRFEE) LY3 0.745
TR LY4 0.585
[TETHE LYS 0.518
SXARSER LY6 0.508
Dz IC1 0.799 Eehtfiifk z JC
e T4 % JC2 0.21
JEFEAC I N JC3 0.675
{E4%)tE JC4 0.581
OIS XY1 0.543
HE TR XY2 0.577

YFEFERE XY3 0.596

W5 [EREF XY

LAEIEE XY4 0.616
SRR NRIFENSE QW1 0.08

FHEEARHAE QW2 0.803

TIHIREHE QW

LML QWS 0-699

MRWEEE MYL 0561 —_—

i
@
<
<

SHASAMELLHEE MY2
SRXERHEE MY3
HFEE zC1

HEFFRE ZC2

0.682

0.568

0.821

0.757

T ZC

3. 1REARYSE BUE T

SEMIE LA E R R EOWI A B RN T8 FL BAE L ERVAHMR(ERE CR DU IR 2 E
AVE FEAHRFEIRE TIEE . N TEE 8 FL 2 RIUE T E0HER T 8RN sREE . HlEE CR K
BT BT E T HAVIEIR BRI E S OB R — AR S 2 EUE RO NSRRI — B ik
= 0.7 BB B BT VA S TS PR EUT Z2(E AVE F50R S BRE 2 U 2% 58 R I o 7 A B fif




el TS TR H N EEIN B 2R S T 5T 5

TR SRRt B U S E EE e R AV B R AR S i IIm S E V0.5, K F-0.5, U SBsUE
BAr 9.

| GFL o2 k| o GF4 GF5 GF6 | ] GF

TR I BRI N [ 25 Bl 7 R R A
Fig. 2 Initial satisfaction model of domestic self driving tourism during holidays

WAL R AR RN 52T oA AR B 7 IR & (N RS R & BT IR 5518 F BRI R 2
WL [ 2R AR B TR RO 1T HURRIEISE) T M2 S AAR A A T35 79 4£0.61~0.91 7 [8] HIg A
HEEME(P<0.001) 7 B Ar &= (0.933 1,0.908 3,0.828 1,0.896 0,0.883 7,0.840 7,0.733 1)#HLK
F0.7 FEURSCRE T 7B =R HRELU T 7215 (0.665 9,0.623 7,0.548 2,0.683 9,0.717 0,0.726 1,
0.479 Q)R 1T H HHH S XA BIME TR S HES N B L ERIAVE(EEA /N T0.5, 8K E B
TEAEAS BN HPOUMFE AR AR EE By — 2t B ESFHIUSIUE « 555 29 I T azil
(CronbachaZ %) (S0 5G FHAEH /Y0.94 FRE S PHFEE IR AL () O0.8) WA ARMKEIENERA BT
Y — 2
3.2 “HAEMATS” PR TR AT

TR MR T 50 #r o 0R— AT Z [EfFAE T EH SRR 2 () 0.5), B R AVEUIHIET &5 % 1]
REFAE S M A T RE B AR A UK A T Z (R 51 Z A — I R il B A s — B B o o DA 7
19 .MARSH5SHOCEVAR 0 AN B iR £# (target coefficient)= — [ B FERI-E 5B/ —. Y B F R -R
JHE . AR HIE AL BE R Sl — IR BT AR L05R H AR ST T 1, R TR AIEE— i R A58
HEARRE

FIHEFRIIRE T HEH R TR Gl A FEAR S5 B BRIFEAR 55 18 Z BERE AR 2o 5 [ 2231
B E2AD— AT A DB AT AR R i S5 R0 AT 2 [A]AH 5% %:45(0.80,0.66,0.82,0.66,0.83,
0.67), £ P EEHRRZ:(PV0.001), R J5{H411.23 FE [ A F-EERE o [ RN — [ PRI [ED 2y
¥7{R55:(0.92,0.73,0.92,0.91) £ H{H N411.29, Hir £%0770.999,3237 T+ 1, fRPEMarsh 5 Hocevarfyz&
BHRAE 0 AL R E ] DUFE o AR — i TR B



6 TR SRR ( B 2ARERR) 2020 4

3. SEIRARI S

MFRESHEREERET LR H B WP eSSy Hooh R R H L o0 775 H R EE NS 5 25057 R
RISAFAE BGRET TR 20 BRAE[E) T SR E]—0.57(P<0.001) JR{EISH2 5717 H R A S ohi 2 i =
WAFAE DRI AR AR A Z:8—0.29(P <0.001), 20 A F EE MR /K P X BRI S Ao £ B B2
PR B Z 2 TR A J8 A TR 7K P FEARE FE EIE AT 25 U Y "SRR R EOR”  SO8 MR R
HAFIHS - B B AR GE N 2 B R AR BGE Y IE A 5200 9% 22 (H4)  FroAE[E))H £:£40.72 (P <0.001),
S R 9 T EE S B RE TR At P AR R Y TE [ 5281 5% Zv(H B) AR AR [E])H £:857 0.88(P<0.001), —#52
W AR B E AP RS HL, H2, HARIH SIS E] T 38 5787 NIRRT E 2550 H AR 98 S8 ik
BERIEHASE A B T 52 e BRI B AR . T i R 1% H SR HA S AR & sz (2 25 M4 /K51 0.12, K
RFIGISAE R B E (S /KPR SUE (P=0.05), i S W R SN 5% 2T AR IR 2 A SR (U
3). SRR IE RO REAG 36 48 Y R AN S 54122/ 3/, RMR,RMSEAZE) AIXHU S FEEL(CFILNFI,
TI3,IFIEE) i REEACTEXL(PGFIL, PNFIZE) [26], B TR ARG B W4 . MFRA ] LUE H #WafHA AR
NFIFEPRIEE T BAFIRFUE 2SN HAFE PR A F L & R I8 B /K-

FSETRMEENTRE

Tab.3 Regression coefficients among latent variables

AT Estimate S.E. CR. P FRAE 2 EL RS

ks  —— — iR -0.92 0.12 -7.53 lakaied -0.57 y

WEE <i-  BHIHIER 0.67 0.06 11.93 e 0.72 =

T — — -0.44 0.08 —5.15 el -0.29 %

BRI <- R 132 0.14 9.53 ookl 0.88 B

FEFEEIR  <=- BRI 0.29 0.19 1.52 013 0.13 &
WS HBE AR <-  HAVHATS 0.96 0.06 16.09 e 0.91
AR R <- HAvHAR 0.82 0.07 11.24 e 0.78
RS R <-  HA AR 1.02 0.07 15.33 e 0.91
ANHRFEZR <-  HAYMRLR 1.00 - - - 0.93

JE *FF FFSRAEO0.00LKF R

BMEIBTERENELERER

Tab.3 Brief table of fitness before and after model modification

EoN=x =N X X2/df CFI NFI IFI TLI RMSEA RMR PGFI PNFI
FRAEE - <5.00 >0.90 >0.90 >0.90 >0.90 <0.08 <0.05 >0.50 >0.50

WIHEFED 88563 2.41 0.92 0.88 0.92 0.92 0.07 0.03 0.71 0.80

EIEFEL 70455 1.96 0.95 0.9 0.95 0.94 0.06 0.03 0.71 0.80
eI - o o % o z o o o o

3. AHERIEIE

BRI E IR AR SR 5 R Th 2 N R B 7 [R5 Z DURSRIR S SR 2 B ARFEE IR (M I Atk
JoAE A IO PR — 2L 2 B PRI SRR A AR RIIEARY DL LR B 7Y [S]AT 28 SR SR U TR B
FRERE . WAE IR RO SE O O B IR SN R 2 2 R A i T8 38 (M 38 (B AE0.057K - AN B35 ) IR AT
B EHZ RS ST HARYE R T (ER R S R A AT MR IZ SR S AL RO E T IEERE]
P e FLSEPRE SRR 1T H O S & R SRR i A I B B B 5% Zy I RE A MR 52
Wi PR 25 75 B E i AR 45 SR B IEFE &0 (2R S SRPr B VAT I A A e — et T 2B 1R
BRE AR R 2 AR R RES P R UTE fes G RC T . Al ARE DL R 2 S g
AR Z T HTIINAS BT 22 el f1e2,e3  1ed , e5F1e6 , e6F1e7 , JRIHFHR 3514 22 T YU S J (1Y 5 72 e O F
el0,ell,el12,e13,e14 7 [a] LUK 5 [ S22 2 N W28 SR A2 T e21 M 1e22 7 [a] &1 fill— S AH SR pE 1 7]



el TS TR H N EEIN B 2R S T 5T 7

PIARKJE DR ITE PR S RCE (VLIS  MSEFRE X B 3B B AR S5 & IR 5574 %+
DAR e 5 [ ZRAA F T T R U 22 B S g H SR BG N B B N BB — 20 B o e iR Z e B —E AR 5
DRMFEPRBCE BT 22 HAt S PR AR IR R RE R T3 IR IR AX SE 20 B2 7 6] o] U SR SR B . 54
AR SRR EE B IR AUSRCESEI BORIYSGE ROTERE T NFHSIRMS RS R E BiFK
P HAA A T S TE AR I AR E oA (MLFR4

| GRL e k| or GF4 GFS GF6 | ] GFT |

{EIEE A
Fig.3 Modified model

Ee 5N
A4.155iC

Zre DLESTAT AT DAL B TR H N EZIEN N B 250 & Xl H iyt B4 38 H B e s wiE g JR iy
FEE R TE AT B EAT TE RS20 11 B RS H AR SS DU i & TP B A= v m sz AR H
HYHAH SRER T IEE R IR I A BE 5 AR R M E G M RS B 2 e aY IS U s i 2 X AR

H Bt 20 B PO AL (AT TR E FE &0 3 B 2500 H BRI 5 S A SR S5 8 F BRI 55 14 % 5
Tt 1t (AR 21 5 | BEZR AR S i TR H [E N B 2207 H B (R IS A B S Y B B N 2 Horp A R 2514
FPIOFE B G SOlE S B ZIFR S5 LR BRI R S S W A S A PRI T e i
0.80, X+ Vi T L S2 M L5 PR 2 AE 11 H I By 2 5 B AR ST 2B S e pRIEAIR R A
NFEHRSS TAE - BRI 2T [ SO TS AN 5 SR S5 B B Y N T3 e BER . 5755179 0.847410.86, SZ B 1 AE 1
B H I B SR X T 152 _ Bk DASCE R 55 7K I [ e A s i i T R R B BRI 2R . SRR (A 2 Th A B 1= 2R LU
PREE AR S R T BT R 32 9T0.80. £ 5 [ SR 2R AR Z it 5 60 Ja RS AR FE AR SR S R I E AR
T fi] ZETEE 0. 80 $E MEBURAE T EE LR I B AR G B3 U7 T i 1 [R] Dt B2 5i H iyt B AF AR50



8 TR SRR ( B 2ARERR) 2020 4

BEHIFT 3.
A . 23N S8

1) DA skt i R AEK S8 35 2 250 H BYRIAR Z /D[ ISR EL BRI . BT 5 R €0 DURRIE Pl (5,
BETIIN S BRI E R 27 TSR 582 B Z5hF H Ry A Zo $ET AR 55 & HKOF . B B
F P H T SR FIE i O B AR 55 R R A 1102 H AR 55 A B R i Pl 2 R 1 U AE H
RIS ARV EE B Al T3 Gl AR B IS D BRSO N UDH D 2 8 Ay s U H B L 22 5F

2) (2 HEIRFE SR Ve S5 [SHOFE TR . B alkS N BN EFE R 5 S S5 &E
FrSEE RFERIAETE . HHRFERER L 2GR AHIFREE R FRFIEHE SR
WEERSEEFEMAROEENE EBUFES T oA AREIEFA TR REROR LB 2 ficidb
Al H YR E BB A S AR T PRERIS ARIF AT SO TR ARE S 2 RO E S GBS SR
T ES H 2

3) i e H B 28 KA F 145 DI AR B 25 & H B SERE R - (251 TR H I B AT T
W R RN A7 Bt e RS & 50 M R A B R A A AN e 551K 2 1% T HUR B RS 5= 2R 47 P
DLR A T A B S B B 2R T I Y US  ARYE PR TR —LbiE & B 250 A ZS B i — X
BE AR ORIEEE D U5 S iAol B 250 ARk H BRI $27T B 205 daniF 852006 A e 2
LR FTHIL .

4) WP T S0 I TECEE 22 HERh 5 25 R RE A R  [E SAR SRS BB AR T — e 2 H R FRIBUR
PEERS AR E 2 LRSS DR E P AR PR DU B 2805 LAY E B BOR  (H B AR St A AE R XE . BOCRS%
A T R A2k A58 S S 3 T BB DS BUR BRI T3 22 B [ 2 R
P2 FTHO I 2 BT B 22 HEANBURAVACEMNITE 52 (et B 2R A .

Z=F SRR

[1] PRIDEAUX B,WEI S.RUYS H.The senior drive tour miarket in Australia[J].Journal of Vacation Marketing. 2001.7(3) 209-219.

[2] TAYLOR A,PRIDEAUX B.Profiling four wheel drive tourism markets for desert Australia],].Journal of Vacation Marketing. 2008,
14(1):71-86.

[31 FKEZE.J PHEZBEFIRFE L REyTE [I]. )5 11],007(3):3640.
LU J.Research on the developmient of self driving tourism camip in Guangxi[J].Tourism Tribune,2007(3) 36-40.

[4] SKE = BCE PR B S ERIFETTTER L [I]. iki#1615,009(1):133-139.
ZHANG Z Y,YANG X Z,LU S,et al.Review of self driving tourism research[J].Tourism Forumi.2009(1) : 133-139.

[5] RUTH L,GORDON W.lInalienable places Sel--drive Tourists in Northwest Australia[J]. Annals of Tourism Research.2007.34(1) : 105-
121.

[61] WU M Y,PHILIP L,PEARCE, et al.Chinese behind the wheel: Factors affecting their satisfaction with international selfdrive holidays
[J].Journal of Destination Marketing & Management, 2018,9 (9 ) 12-19.

[71 MARTIN M B G.Weather, climate and tourism A geographical perspective],].Annals of Tourism Research.2005.32(3) 571-591.

[8] JELR EEHAM LT . i B B 0 i R e E A [J] . 1~ $12,005(5) :807-816.
WANG X,GU C L. MEI H.Customer satisfaction index miodel of tourist attractions], ]. Acta Geographica Sinica.2005(5) : 807-816.

[0 S&HF= IR KRG & A TEM T EERIN 5 S & R T [J] B 9E,014,3(4):751761.
SHI C Y,SUN Y.ZHANG H L, et al. Research on self driving tourists'satisfaction based on structural equation model]J].(e()graphical
Research,2014,33(4) 751-761.

COXXZERE il . PH24 2RI B ZIRER S TS T HZE ] T B X 5TE S#45E,014,8(12)197202.
LIU J S. MA Y F.Evaluation of self driving tourism service quality in Qinling Mountains of Xi'an[J].Journal of Arid Land Resources and
Environmient,2014,28(12) : 197-202.

[11] PIZAM A.NEUMANN Y,REICHEL A. Dimensions of tourism satisfaction with a destination area[J]. Annals of Tourism Research,
1978(5) 314-322.

[12] FORNELL C,JOHNSON M D.ANDERSON E W. et al.The Amierican customer satisfaction index Nature, purposes. and findings], ].
Journal of Marketing, 1996,60(4)7-18.

[13] BUHALIS D D. Marketing the competitive destination of the future[J[.Tourism Managemient.2000.21(1) : 97-116.



61 TS TR H B EN B 2 B S T 9

[14] LIBRETT J. HENDERSON K,GODBEY (Get al. An introduction to parks, recreation, and public health Collaborative frameworks for
promoting physical activity [J].Journal of Physical Activity and Health,2007,4(Suppl 1) : 1-13.

CLS1E/NHE RET B & AT 85677 R AT o = ER S B [J] B R 5 2013,32(1):166-178.
MAO X (GSONG J P.FENG H H,et al.Recreation satisfaction of urban park residents based on structural equation model[J].Geograph-
icalResearch,2013,32(1):166-178.

[16] BIGNEJ E, ANDREU L,GNOTH J.The theme park experience: An analysis of pleasure.arousal and satis[action[J[.Tourism Manage-
ment,2005,26(6):833-844.

[17] CELR MR iR S S STiEs e [I]- 577,006 ,1(10):33-38.
WANG X,MEIH.Customerloyalty modelandempiricalstudyintouristdestinations[J].Tourism Tribune,2006,21(10):33-38.

[8]1 ZH8fZE. &SRS SPSSER(E SR H[M]. B IR EEPRARF HiffR11,010.

[9]1 ZHUHEE. &y 32 A : AmossE S5 ik [M]. 1 PR EE PRS- H AR+, 013.

[20] MARSH H W ,HOCEVAR D.Application of confirmatory factor analysis to the study of selfconcept First-and higher order factor m()d-
elsandtheirinvarianceacrossgroups[J].PsychologicalBuletin,1985,97(3) :562-582.

Satisfaction of domestic self-driving tourists during holidays

----- Empirical analysis based on SEM

Li Wei",Xu Hua",Li Yuanyuan!

(1.a.Tourism College b.School of Foreign Languages. Henan Normal University. Xinxiang 453007 , China

2.Tourism ManagementColege, Xinyang AgricultureandForestryColege, Xinyang464000,China)

Abstract. Taking Henan Province as an example, based on field interviews and network survey data, this paper uses a-
mos22.0 to construct a satisfaction model of domestic self driving tourists during holidays, which includes seven latent variables.
The results show the experience of self driving tourists to the destination includes four aspcctic. , public service system,
tourism service system»infrastructure system and attraction factor system.Good destination experience helps to improve satis-
faction,and then has a positive impact on the formation of tourism loyalty, while tourism expectation has a negative impact on
destination experience and satisfaction.It is suggested that tourism destination marketing should not exaggerate publicity, so as
to raise tourists"expectation,and then affect the overall satisfaction index of self driving tourists.Finally,the paper analyzes the
specific and important factors affecting the satisfaction of self driving tourists from the perspective of destination system, and
putsforwardcorrespondingsuggesionsand measures.

Keywords . holiday period self-driving tourists tourist destination satisfaction SEM
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